
 Improving Relationships 
Practical Skills for Communicating, Coaching, and Inclusion 

2017 is your year to make Communication Matter! 
 

The Laboratory Scientists Labor Management Committee (LSLMC) is proud to 
sponsor Improving Relationships (Facilitative Leadership course). Make plans 
to join us: 
 

Date & Location: 
Friday, September 29, 2017  Santa Clara (Registration deadline Sept. 15) 

 
Eligible Participants: 

Clinical Lab Scientists, Medical Lab Technicians, Supervisors, Managers, 
and other Laboratory Personnel. Priority seating given to Local 20 members. 

 
Registration:  

Go to LabLink > Lab Services > Education for online and by mail 
registration and payment information 

 
Continuing Education Units: 6.5 CEUs 
 

Cost: $25.00, includes continental breakfast and lunch  
 

 Learn how to make your 
communication more effective 

 Discover how to connect to those 
around you 

 Discern how you can achieve better 
outcomes from interactions 

 

Through communication, coaching, and 
inclusion, Facilitative Leaders empower people 
to work together to achieve a common goal. 
Take this opportunity to improve relationships 
with those around you. 


